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A guide to regenerative 
medicine and cell therapy
Why do so many patients travel outside the U.S. for cell therapy at 
clinics like BioXcellerator? And why are these treatments not available 
in the U.S.—especially as more research than ever shows that cell 
therapy, a type of regenerative medicine, can be highly effective for 
treating a wide range of diseases and injuries?

In this guide, you’ll learn about:

1
How cell therapy works—taking advantage of the body’s 
natural healing processes—to not only ease symptoms but 
also to reduce inflammation as well as promote healing.

2
Different types of cells, and why some are more potent 
than others, and the importance of both quality of cells 
and quantity used for treatment.

3 The importance of selecting a clinic with the best 
protocols for processing cells.

4 Conditions that can be treated and details on  
treatment procedures.

5
You’ll also discover how cell therapy can optimize  
overall health, boost performance and energy,  
and help you enjoy a more active life.
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BioXcellerator Quality: BioXcellerator’s laboratory has been designed to comply with both regulatory cGMP standards for quality and meet internationally 
recognized ISO standards that cover safety, air quality, and processing infusions that contain human cells. 
Disclaimer: Advanced cell therapy offers no guarantees and is not promoted as a cure. This is similar to many other conventional medical treatments, 
but it has scientific support. A review of the patient’s medical history is required to determine eligibility and approval for cell therapy. Any personal 
information provided is for internal and medical use with our medical providers only. BioXcellerator headquarters is located in Phoenix, Arizona, and 
is a resource company and provider network for other BioXcellerator locations. BioXcellerator Arizona is not a treatment facility or surgical center. 
Treatments are not conducted in the U.S. since these advanced therapies are not yet approved by the FDA. Our installations follow and comply with 
all the local authorities’ available guidelines and requirements to provide medical attention. Like all medical procedures, BioXcellerator procedures 
have a success and failure rate. Patient reviews and testimonials should not be construed as a statement about the effectiveness of our treatments. 
In general, they are individual perceptions that may or may not apply to everyone.
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Welcome to BioXcellerator

A leader in regenerative medicine  
and cell therapy research

With an enviable reputation for treating 
a wide range of diseases, disorders, and 
injuries through cell therapy, we’ve developed 
advanced therapies based on more than 
20 years of research on the body’s natural 
healing process.
In addition to operating our state-of-the-art clinic, we also manage 
our own laboratory, cell bank, and a research center dedicated to 
continued innovation—to potentially delay aging, improve immunity, 
and optimize health.

Our proprietary protocols are personalized for each patient for the 
best possible success—using allogenic Wharton’s jelly mesenchymal 
stem cells (WJ-MSCs) derived from umbilical cords.

Orthopedic and 
sports injuries

Spine and disc 
conditions

Neurological  
conditions

And other 
disorders

Autoimmune and  
degenerative diseases

Advanced  
therapies for:
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Why choose cell therapy

Healthier cells for a healthier body—based on 
the body’s natural healing process
Even though progress in the science of medicine continues to 
grow more rapidly, many treatments are still based on two main 
approaches—medications and surgery.

Now there’s another approach to treatment that focuses on what 
makes us healthy human beings—our cells.

We all have trillions of cells of many types that perform various functions 
and communicate with other cells to repair damage, fight disease, and 
keep us healthy. This is an ongoing process that you don’t even notice.

Until we get older, of course. As we age, our cells age, too. And the 
body may not have enough cells to continue to repair itself.

Cell therapy is a new approach based on research into 
regenerative medicine.

For some  
conditions, it’s 
a more natural 
alternative  
to surgery or 
medications—
not available  
at U.S. clinics.
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SCHEDULESCHEDULE
A free consultation with  

one of our Patient Advocates  
today to find out if  

treatment is right for you.

Let’s Chat

https://www.bioxcellerator.com/request-consultation


Research shows that specific types of cells—mesenchymal stem cells 
(MSCs)—demonstrate healing properties that boost the body’s natural 
repair processes. These cells home in on injured or diseased tissue 
and signal other cells in the body to promote healing.

An infusion of millions of fresh allogeneic Wharton’s jelly 
mesenchymal stem cells (WJ-MSCs) derived from donated umbilical 
cords can delay or even prevent need for surgery—and does not 
cause significant side effects common to many medications.

At BioXcellerator, we have many patients who enjoy talking 
about their treatment and how it improved their quality of life. 
Visit our YouTube channel to hear their stories.

Patient Testimonials

Click Here
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How cell therapy works

The key? Balancing inflammation and 
immunity to restore natural processes  
and promote healing
We treat many different diseases, injuries, and disorders—each with 
various symptoms and health effects.

But one issue common to many conditions is excess inflammation that 
can prevent healing and interfere with immunity.

For example, one of the leading causes of back pain for millions 
of patients is a disorder known as degenerative disc disease—a 
condition that affects the discs in the spine.

Other conditions we treat include:

•	 Traumatic brain injury
•	 Osteoarthritis
•	 Spinal cord injuries
•	 Multiple sclerosis
•	 Orthopedic injuries
•	 And many others

CHUCK LIDDELL
UFC Heavyweight 
Champion, UFC Hall 
of Fame

TREATMENTS FOR 
Shoulder Pain, Back Pain, 
Neck Pain, Osteoarthrosis, 
and CTE

“After BioXcellerator 
stem cell therapy, the 
pain in my shoulder 
has been dramatically 
reduced. My back and 
neck pain are gone. 
I’m 50 now; my energy 
wasn’t what it was 
even just five years 
ago. Since treatment, 
my energy levels have 
increased. I feel great. 
I am back in the gym, 
training more, doing 
more with my kids.  
I cannot thank you 
guys enough.”
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https://www.youtube.com/watch?v=5vlNTIYHZXE


All can cause harmful inflammation
Although these conditions differ, one common aspect is too much 
inflammation—at the site of an injury or damage and throughout 
the body.

Some inflammation is normal. It’s the body’s natural signaling system 
for healing itself. But excess inflammation not only causes acute and 
chronic pain, it can prevent healing, cause poor immunity, accelerate 
aging, and even damage healthy tissue.

From a pro-inflammatory to an anti-inflammatory environment
Excess inflammation is caused in part by an imbalance of cytokines—
proteins that regulate inflammation.

Some cytokines are pro-inflammatory, while others are anti-
inflammatory. Mesenchymal stem cells secrete growth factors and 
other molecules that signal the body’s own cells to reduce the 
production of pro-inflammatory cytokines and boost production of 
anti-inflammatory cytokines.

That can turn a pro-inflammatory 
to an anti-inflammatory 
environment—so the body can 
heal itself again.

For example, when these cells 
are injected into the area near 
diseased discs in the spine, they 

naturally migrate to areas of injury through a homing process and then 
begin growth factors to promote healing. Or cells may be injected into 
specific joints or other sites of injury or disease.

And because less overall inflammation can help modulate the immune 
system, the body can be more effective at healing itself.

As tissue begins to regenerate, healing continues—for weeks and 
even months after treatment.

Less overall 
inflammation 
can help 
modulate 
the immune 
system; the 
body can 
be more 
effective at 
healing itself.
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LEARN MORELEARN MORE
Find out if treatment is 
right for you. Schedule 
your free consultation.

Click Here

https://www.bioxcellerator.com/request-consultation


High-potency cells for  
more effective treatment

Mesenchymal stem cells:  
Exceptional healing properties
If the body already knows how to heal itself through natural processes, 
then why do we get sick? Why do some injuries fail to heal?

There are different types of stem cells, each with various levels 
of potential to become other specific types of cells. One type, 
hematopoietic stem cells, has the potential to become blood cells.

Another type, mesenchymal stem cells (MSCs), is used by the 
body to form new connective tissue, such as cartilage, nerve cells, 
and tendons.

We are all born with a fixed supply of stem cells, and as they are used, 
healing slows. Cells don’t get replaced as quickly—or at all.

In fact, aging itself is based on the age and functioning of our cells.

Even though MSCs do not differentiate in the body, cell therapy with 
MSCs offers a wide range of benefits because it can:

•	 Secrete factors that help balance the immune system
•	 Reduce inflammation throughout the body
•	 Optimize overall health

JIM STEWART
Loving husband and father

TREATED FOR 
Chronic Lumbar Pain and 
Degenerative Disc Disease

“I don’t remember 
the last time I felt 
this good. The 
first morning after 
treatment, I woke up 
and after standing up, 
I said to myself, ‘wait 
a minute—what just 
happened? I don’t feel 
any pain!’ I was so 
ecstatic and excited 
that I literally started 
jumping up and down!”

Mesenchymal Stem Cells
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FIND OUTFIND OUT
If treatment is right for 
you! Click to schedule 
your free consultation.

Click Here

https://www.youtube.com/watch?v=W2d4SiSKfRo&t=1s
https://www.bioxcellerator.com/request-consultation


In some ways, these cells “teach” the body how to heal itself—to 
enhance health and repair damage in many ways.

Highly potent MSCs from young umbilical cord tissue
There are many sources for MSCs, including bone marrow, adipose 
(fatty) tissues, and other tissues in your own body or other adults.

But older cells are not as potent as younger cells.

That’s why researchers have focused on using MSCs from donated 
umbilical cords from healthy donors. These younger perinatal cells 
come from cords usually discarded after birth—and a specific part of 
the cord, the Wharton’s jelly, is a rich source of highly potent MSCs.

Yet one umbilical cord may contain only a few thousand MSCs. That’s 
why we culture and expand them into tens of millions of cells that we 
use to treat patients.

From BioXcellerator

Not available in the U.S.
Many studies show that therapy 
outcomes improve when patients are 
treated with millions of MSCs.

Through our Signature Cell process at 
our on-site lab and cell bank, we culture 

and expand the cells from one umbilical cord into many 
millions of MSCs.

This process is not allowed by the U.S. FDA, so U.S. clinics 
can’t provide high quantities of these highly potent cells.

These cells 
“teach” the 
body how to 
heal itself—
to enhance 
health  
and repair 
damage in 
many ways
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YOUR YOUR 
TREATMENT TREATMENT 
OPTIONSOPTIONS
Schedule your free 
consultation.

Click Here

https://www.bioxcellerator.com/request-consultation


Our state-of-the-art lab  
and cell bank

Our Signature Cells process: Proprietary 
protocols based on advanced science
MSCs can be highly therapeutic for a variety of conditions, but 
research suggests that treatment can be more effective by culturing 
and expanding cells and providing tens of millions of cells to each 
patient, depending on specific treatment goals.

At BioXcellerator, our cell lab and cell bank are located in our clinic. This 
helps us assure high quality and that cells are of the highest viability 
when used for treatment. The proprietary protocols we have designed 
to create our Signature Cells take full advantage of the latest science and 
our expertise.

Here is a brief outline of the protocol we use to produce the high-
quality cells we use for treatment:

•	 First, we receive donated umbilical cords, carefully screening 
donors for health issues and testing those cords to make sure 
they are healthy.

•	 Next, we obtain cells from the Wharton’s jelly in umbilical cords 
and screen the cells themselves for various properties that 
confirm stem cells attributes, qualities, and potency.

ALEXANDRA ANDON 
AND BRIAN OFRIA
TREATED FOR 
Arthritis Pain 

“I’m looking forward to 
seeing improvement 
over the next several 
months. I just started 
to feel more energetic. 
I think many friends in 
my age group could 
benefit from this, so this 
will become the topic of 
conversation at many 
dinners in the future.”
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FIND OUTFIND OUT
If treatment is right for 
you! Click to schedule 
your free consultation.

Click Here

https://www.youtube.com/watch?v=OC-ljcLwPFY
https://www.bioxcellerator.com/request-consultation


•	 Then, only cells that meet our strict criteria for quality and 
potency are purified, and next cultured and expanded.

•	 This culturing and expansion process may include several 
passages as cells are moved into larger lab vessels and highly 
specialized scientific equipment. This assures that our Signature 
Cell process produces the most effective cells for treatment.

•	 Cells are then cryopreserved—an essential step to safely 
preserve cells for future use.

At BioXcellerator, we take pride in our protocols and our on-site lab 
and cell bank, enabling patients to receive the best possible healing 
potential from cells that are young and fresh—of the highest possible 
levels of quality, viability, and potency.

Evaluating protocols: All cell therapies are NOT alike
Although U.S. clinics are not allowed  
to culture and expand MSCs, even  
clinics outside the U.S. may not offer 
high-quality cells because they do not 
manage their own lab and cell bank 

or use high-quality culture mediums and supplies. These 
clinics may not follow processes that comply with good 
manufacturing practices and other standards.

At BioXcellerator, cells are processed in our own lab 
under strict quality controls and are verified for quality and 
quantity—essential factors in making sure you get the best 
possible cells for the best possible treatment results.

Current FDA 
regulations limit the 
use of umbilical cord 
derived-MSCs in the 
U.S. because they 
are not permitted 
to be expanded or 
multiplied from their 
original state. This 
expansion process 
allows us to provide 
patients tens of 
millions of cells per 
treatment* to extend 
the potency and 
viability of cells.

* �The maximum number of cells administered per treatment is typically not more than 1 million cells per a kilogram 
pound of body weight. BioXcellerator protocols are customized for each patient based on their unique conditions.
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LEARN MORELEARN MORE
about cell therapy. 
Click to schedule  
a free consultation.

Click Here

https://www.bioxcellerator.com/request-consultation


Conditions and diseases we 
treat at BioXcellerator
Find out if cell therapy can help you improve your health, ease pain, and more. 
Ask about our advanced treatments for these conditions and diseases:

Sports and Orthopedic

•	Ligament and tendon tears  
•	Joint injuries
•	Acute muscle injuries
•	Degeneration (lost cartilage)
•	Tendonitis 
•	Bursitis
•	Healing from surgeries

Shoulder and elbow injuries
•	Rotator cuff tears and injuries
•	Labral tears or degeneration
•	Tennis elbow/lateral epicondylitis 
•	Golfer’s elbow/medial epicondylitis

Hip injuries and pain
•	Fractures
•	Ligament strains and tears
•	Hip joint arthrosis

Knee injuries and pain
•	Anterior cruciate ligament (ACL) sprain/tear
•	Medial collateral ligament (MCL) sprain/tear
•	Posterior cruciate ligament (PCL) sprain/tear
•	Meniscopathy (torn meniscus)
•	Runner’s knee

Ankle and foot injuries
•	Fractures 
•	Ligament strains
•	Plantar fasciitis 
•	Achilles injuries and chronic  

achilles tendinosis 

Wrist and hand injuries
•	Fractures
•	Ligament strains
•	Carpal tunnel syndrome

NIKKI LEIGH
Actress and Model

TREATED FOR 
Health Optimization to 
Improve Memory and 
Cognitive Ability

“I’m always in front 
of the camera, so of 
course I want to look 
and feel my best. But 
I was also beginning 
to suffer from a bit of 
‘brain fog’ and memory 
problems. I just wasn’t 
as sharp as I used to be. 
And I still love learning 
and studying—even 
after graduating from 
college with honors. 
Stem cell therapy was 
great. When I got home, 
I said to myself, ‘yes, 
I’m glad I did that!’ I’m 
really excited to see 
what happens next.”
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Chronic Pain 

•	Arthritis
•	Tendinitis
•	Chronic injuries
•	Chronic inflammation
•	Degenerative conditions
•	Lost cartilage
•	Osteoarthritis/degenerative joint disease 

Joint pain 
•	Knee pain
•	Shoulder pain
•	Hip pain
•	Elbow pain 
•	Ankle and foot pain
•	Wrist and hand pain 

Other conditions
•	Carpal tunnel syndrome 
•	Plantar fasciitis 
•	Fibromyalgia 
•	Neuropathy 
•	Radiculopathy 

Inflammatory, Immune, and Related Diseases 

•	Osteoarthritis/degenerative joint disease 
•	Ankylosing spondylitis
•	Post-treatment Lyme disease syndrome (PTLDS)
•	Sjogren’s syndrome 
•	Systemic lupus erythematosus 
•	Juvenile rheumatoid arthritis 
•	Other autoimmune conditions recommended by 

medical specialists 

Spine and Disc Conditions and Back Pain

•	Back pain and injuries 
•	Neck pain and injuries 
•	Lumbar pain and injuries
•	Herniated discs
•	Bulging discs
•	Degenerative disc disease
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SCHEDULESCHEDULE
A free consultation with  

one of our Patient Advocates  
today to find out if  

treatment is right for you.

Let’s Chat

https://www.bioxcellerator.com/request-consultation


Neurological Conditions

•	Stroke 
•	Spinal cord injury
•	Multiple sclerosis (MS)
•	Peripheral neuropathy
•	Cerebral palsy
•	Autism (Autism Spectrum Disorder)
•	Brain injuries such as TBI and CTE
•	And other disorders 

Gastrointestinal Disorders 

•	Ulcerative colitis 
•	Crohn’s disease 

Spinal Cord Injuries (SCI)

•	Incomplete SCI 
•	Complete SCI
•	Quadriplegic patients
•	Paraplegic patients
•	Traumatic spinal cord injuries

Contact us for a full list of treatments today!
PatientAdvocate@BioXcellerator.com

1-888-567-2469
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Even more overall  
health benefits
Optimize health throughout your entire body
Although patients visit our clinic for treatment of a wide range of 
diseases, conditions, and injuries, many report “feeling better” in a 
way that extends beyond relief from specific symptoms.

Because MSCs secrete a wide range of specific molecules that 
communicate with other cells in the body, cell therapy can help:

•	 Reduce systemic inflammation by regulating cytokine release 
and other inflammatory responses.

•	 Improve immunity by regulating cytokine release and other 
inflammatory responses.

•	 Promote tissue remodeling and cell turnover, and by slowing 
cellular aging by reducing damage to DNA telomeres

•	 Improve appearance by increasing collagen production that can 
improve skin health and fade wrinkles and blemishes

Many patients report improved mental clarity, more endurance 
and performance during exercise and athletics, and a boost to 
overall energy.

Indeed, some of our patients visit our clinic on an ongoing basis for 
treatment to optimize overall health—even if they are not suffering 
from a specific disease or injury.

That’s because many of the properties of the cells we use, and other 
treatments available, can help people not only live longer but enjoy 
more out of life—long after typical retirement age.

Many 
patients 
report 
improved 
mental 
clarity, more 
endurance 
and  
performance 
during  
exercise  
and athletics, 
and a boost 
to overall 
energy.

16 Regenerative Medicine and Advanced Cell Therapy



Precise treatment protocols 
for specific conditions

Advanced technology to infuse high-potency 
cells directly to sites of disease and injury
Even though we take great care to identify, culture, expand, and test 
the cells we use for treatment, how cells are infused into the body can 
significantly enhance treatment outcomes.

At some clinics, all patients receive cells through an intravenous (IV) drip. We 
provide similar therapies, but for patients with specific injuries or conditions, 
we also inject cells directly to these sites—taking advantage of advanced 
ultrasound and fluoroscopy to guide cells precisely to injured tissue.

Our treatment procedures include:

•	 Intraarticular injections
•	 Intramuscular injections
•	 Perineural injections

These injections are indicated for patients with specific joint and nerve 
conditions and are performed by medical specialists. Local anesthesia 
is not required.

•	 Intrathecal injection into spinal canal
•	 Intradiscal injection into spinal discs
•	 Facet and disc injection into vertebral discs and facets

MARC HINES
Attorney

TREATED FOR 
 Lower Lumbar Pain and 
Cervical Spine Pain

“I recommend 
BioXcellerator stem 
cell therapy to all 
athletes and people 
looking to improve 
their health and 
performance and 
recover from injuries. 
It worked for me. 
Just six hours after 
treatment, I reached 
down to touch my toes, 
and I did not feel any 
pain at all. This is truly 
amazing.”
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https://www.youtube.com/watch?v=h97aErY8IlQ&t=1s


These injections are performed by physicians and can be more 
complex procedures, so local anesthesia may be indicated. For these 
types of injections, a physician will use imaging technology to direct 
the treatment into precise targeted areas based on each patient’s 
specific medical condition.

In some cases, treatment includes the use of BioXgel™, our proprietary 
platelet-rich plasma product that is used to support damaged areas in 
the body in a way that can make treatment more effective.

•	 Intradermal application

This procedure applies therapy directly into the dermal layer of the 
skin. In some cases, BioXgel is used to support specific areas and 
improve treatment potential.

More precisely targeted treatment through 
advanced technology

To direct cells precisely to the right 
treatment sites, our physicians have 
been extensively trained in the use of 
ultrasound and fluoroscopy to guide 
each injection.
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LEARN MORELEARN MORE
Find out if treatment is 
right for you. Schedule 
your free consultation.

Click Here

https://www.bioxcellerator.com/request-consultation


Exacting standards to 
assure high quality

State-of-the-art clinic and lab with attention 
to every detail. Meeting the highest standards 
for quality care.
At BioXcellerator, our entire team remains focused on meeting—and 
exceeding—global standards to produce high-quality cells, provide 
safe treatment, and give patients accurate information on the protocols 
used to treat their condition. We take pride in our compliance with all 
relevant guidelines, even though our clinic is located outside the U.S.

Our clinic and laboratory have been designed to meet strict 
standards, including:

•	 Recognized ISO standards that cover safety, air quality, and 
processing infusions that contain human cells.

•	 GMP standards to assure compliance with recognized good 
manufacturing practices.

•	 All standards required by local government agencies such as 
COFEPRIS and INVIMA (Mexico and Colombia’s regulatory 
authorities that are similar to the FDA in the U.S.).

In addition to our attention to compliance, we also provide detailed 
quality reports to each patient after treatment to document:

LARRY AND JUDITH 
BANKSTON
Husband and Wife

TREATED FOR 
Shoulder Pain, Knee Pain

“The medical stuff here 
is amazing. They are 
very caring. They have 
everything lined out in 
an organized manner, 
so that you can get the 
full benefit of what you 
need. And then if you 
need anything, they’re 
more than willing to go 
that extra mile to help 
you. So very impressed 
with them, as we were 
the last time we were 
here.“
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•	 Date of receipt of umbilical cord used for cell processing and 
date of birth of donor

•	 Type of cells used in your therapy
•	 Code to retrieve results of microbiological tests performed on 

cells received during treatment, including:

	զ Culture for microorganisms (bacteria)—negative	զ Direct (KOH) and fungal culture—negative	զ Mycoplasma PCR—negative	զ Endotoxins—negative	զ Number of cells received (10% more than planned for 
treatment to account for cells that may not be viable)	զ Number of passages used during the culture and expansion 
process to ensure cells remain undifferentiated and in 
optimal condition for the best potential results	զ Tests are also performed for other potentially transmissible 
infections such as HIV, hepatitis B, hepatitis A, hepatitis C, syphilis, 
cytomegalovirus, toxoplasmosis, and human lymphotropic virus 
to ensure cells you receive are free from infection	զ Karyotype to rule out potential chromosomal genetic 
alterations in the donor to guarantee the proper functioning 
of the cells	զ Images that show three cellular characteristics of most 
importance, including fibroblastoid morphology (elongated), 
adherence to the culture dish, and differentiation into:
•	 Osteoblasts (bone cells). Chondroblasts (cartilage cells)
•	 And adipocytes (adipose tissue cells). Flow cytometry 

report showing CD 73 and CD 90 evaluations that confirm 
cells as mesenchymal stem cells from Wharton’s jelly

•	 Cell viability data to assure that for every 100 cells you 
receive, more than 90 of them will be alive and will 
perform their paracrine functions in your body.

And while we take pride in meeting global standards for scientific 
excellence, we are also dedicated to providing clear explanations, 
making sure your travel to our clinic is convenient, and helping you 
(and your new cells) see improved health in the weeks and months 
after treatment.
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SCHEDULESCHEDULE
A free consultation with  

one of our Patient Advocates  
today to find out if  

treatment is right for you.
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Additional treatments  
for even better health

Making cell therapy even more effective  
and life-enhancing
While cell therapy can be highly effective, other regenerative medical 
treatments we offer can enhance patient outcomes:

•	 Hyperbaric oxygen therapy (HBOT)
•	 Bioregulatory medicines: low doses of medications that 

stimulate natural healing processes, detoxify the body, and 
create an optimal environment to help make treatment as 
effective as possible

•	 Orthomolecular medicines: vitamins and amino acids that 
promote regeneration and revitalization of body tissues using IV 
drip may be appropriate therapies to:

	զ Improve skin	զ Enhance circulation	զ Help maintain appropriate body weight	զ Improve vitality and memory	զ Support digestive function	զ Improve metabolism and hormone balance	զ And more

KAMARU USMAN
UFC Champion

TREATED FOR 
Arthritis of the Knee 
and Wrist, Systemic IV 
Rejuvenation

“All healing from here. 
It’s no secret. Anyone 
who knows me knows 
that through my entire 
career my knees have 
hindered me. And I 
want to keep up the 
cool attacks you all 
want to see. I wanted 
stem cell therapy to 
do everything I can to 
further my career and 
pull back decline of my 
body.”
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https://www.youtube.com/watch?v=SclU6fd0X1I&t=1s


Backed by scientific research

Scientific citations and references
You don’t need to be a scientist to benefit from cell therapy, but many 
patients appreciate reviewing some more technical information about 
the science of cell therapy.

You can review scientific studies and other articles on our website 
that support the science of regenerative medicine, and our approach 
to treatment—as well as demonstrate that there is strong scientific 
support for cell therapy and other treatments we provide.

JIM MCMAHON
Former NFL Quarterback, 
Super Bowl Champion

TREATED FOR 
Chronic Pain, Back, Knee, 
Shoulder Injuries and 
Degeneration, CTE, and 
Systemic IV Rejuvenation

“BioXcellerator has 
given me my life 
back. The results 
are truly miraculous. 
After seven months, 
my knees feel good. 
I’m able to work out 
again without pain 
on the next day. I 
highly recommend it 
to all my buddies and 
other athletes. I hope 
they all end up going 
down to BioXcellerator 
in Medellin. It’s a 
beautiful city.”
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A global reputation for expertise
Meet our team of leading scientists and others  
dedicated to innovation and compassionate care.

More than 60 professionals are dedicated to patient care and advanced research.  
Meet our entire team at BioXcellerator.com.

Eric Stoffers
Chief Executive Officer

Karolynn Halpert, MD, MHA
Chief Medical Officer

Gabriel Leonardo  
Ramírez Nieto, MD
Medical Director Colombia

Lucas López, MD
Epidemiologist, Head of Research and 
Innovation Center

Julian España, MD
Neurosurgeon

Jonathan Polo, MD
Neurosurgeon

Carolina Quintero, PhD
Laboratory, Biobank  and Research Leader

Hector Ortega, PhD
Laboratory, Biobank  and Research Leader

Valentina Mesa, MD
Alternative Medicine Specialist

Robert Palumbo, MD
Director of Clinical Education in 
Orthopedics and Sports Medicine

Alexandra Giraldo
Head Nurse
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Frequently asked questions
1	 Why is BioXcellerator cell therapy more 

effective than treatments at other clinics?
Our proprietary Signature Cells process is 
designed to provide treatment with cells of 
high potency and purity.

We start with cells derived from Wharton’s 
jelly in donated umbilical cords, which are 
known for their high potential to stimulate 
healing. Next, we test these cells based on 
the proprietary protocol our scientists have 
developed to screen for specific markers 
that indicate:

	զ High levels of 
anti-inflammatory properties	զ The best potential to modulate your 
immune system	զ More potential to stimulate healing and 
regenerate damaged tissues

Our advanced Signature Cells process 
helps create high-potency cells that work 
more quickly and effectively to promote 
healing, reduce inflammation, and 
regenerate damaged tissues.

2	 Why are these therapies not available in 
the U.S.?
Current FDA regulations limit the number 
of cells available for treatment because 
they cannot be cultured and expanded. 
The expansion process allows us to 
provide patients tens of millions of 
cells per treatment, which can extend 
treatment benefits.

3	 When can I expect to feel better 
after treatment?
This depends on the specific condition 
that’s being treated and varies from patient 
to patient. For some conditions, patients 
may report feeling better after a few 
days. For other conditions—degenerative 
disc disease and multiple sclerosis, for 
example—it may take three to 12 months 
before symptoms are reduced.

Because patient outcomes can also vary 
based on nutrition and lifestyle choices, 
it’s important to follow post-treatment 
recommendations from our physicians. 
Doing so can help make cell therapy 
as effective as possible even weeks 
and months after treatment. Contact us 
to discuss your specific condition and 
health goals.

4	 How do I know if cell therapy is right 
for me?
Your Patient Advocate will consult with our 
team of expert scientists and physicians 
to review your case and evaluate cell 
therapy as an appropriate treatment option. 
Although cell therapy can help alleviate 
many conditions, it may not be suitable for 
treating some specific disorders.

Learn more by requesting a free 
consultation here. It’s easy and confidential. 
And we’ll be happy to answer all of your 
questions about cell therapy and how our 
treatments may be able to help you.
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5	 How does cell therapy work?
Stem cells are the body’s own natural 
source of new cells to replace older, 
damaged, and diseased cells. Unfortunately, 
the number of new stem cells our bodies 
produce declines as we age. Cell therapy 
helps the body use its own stem cells and 
natural healing processes to create an 
optimal environment for the body to heal 
itself, reduce inflammation, regenerate 
damaged tissue, and relieve pain.

6	 How does cell therapy work to alleviate 
chronic pain?
Cell therapy helps the cells in your body 
by signaling them to regenerate or repair 
damage and reduce inflammation. This 
signaling process “teaches” your own cells 
how to heal themselves—a process that 
can extend for many months and even 
years after treatment.

7	 Can I expect any pain from 
my procedure?
Depending on the condition to be treated, 
the procedure to be performed will 
change, some being more or less invasive; 
the degree of pain will depend on factors 
such as pain threshold, type of application 
administered, and condition treated. 
Some patients have little to no pain, while 
others require pain medication to be 
administered by the clinic’s physicians.

8	 Is cell therapy safe?
In general, yes. Research shows that cell 
therapy offers a high level of safety with 
little risk of side effects, but there may be 
exceptions. BioXcellerator takes great 

care to review each patient’s medical 
history before treatment. If any issues raise 
concerns about safety, we’ll help address 
them before treatment.

9	 Are BioXcellerator procedures covered 
by insurance?
Typically, no. If your insurance company 
does not cover cell therapy, we do offer 
financing options for our treatments.

 10	 Do you collect data on each 
patient’s progress?
Absolutely. The data we collect helps 
us track the safety and efficacy of our 
treatments so that we can improve our 
protocols. It also helps us collaborate with 
the scientific and academic communities 
on various clinical trials, studies, and 
white papers.

11	 How often do you follow up with patients?
This varies based on the condition being 
treated. All patients are contacted two 
weeks after treatment. Additional contacts 
may be made approximately every 
three months and up to one to two years 
after treatment—and we appreciate the 
feedback from our patients.

 12	 Do you track results on patient outcomes 
and treatment success rates? 
Yes. We track patients’ outcomes through 
follow-ups using software that saves 
and analyzes all the paraclinical and 
clinical data, from three to 18 months 
after treatment. We also regularly publish 
video testimonials of our patients. See our 
Patient Testimonials page. 
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Advanced treatments to improve  
overall health and quality of life
The BioXcellerator team and I are dedicated to serving you,  
providing the best and most advanced treatments available,  
and above all else delivering remarkable results through our  
therapies to improve your overall health and quality of life.

If you have any questions at all, please email  
PatientAdvocate@BioXcellerator.com or call 1-888-567-2469.

Eric Stoffers
Chief Executive Officer

1-888-567-2469 | BIOXCELLERATOR.COM
4900 N. Scottsdale Rd, Ste 3700, Scottsdale, AZ 85251-7681

SCAN HERESCAN HERE
To schedule your free  
consultation with one  
of our dedicated Patient  
Advocates today!

mailto:PatientAdvocate%40BioXcellerator.com?subject=A%20Guide%20for%20Patients
tel://18885672469
https://www.bioxcellerator.com/
tel://18885672469
https://www.bioxcellerator.com/
http://www.bioxvip.com/bezMQi
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